PBKOBOJICTBO 3a paboTa ChC CUCTEMAaTa 3a IpocCieAsiBaHe Ha
npoonemu (support ticket system) nHa ACT Sofia

http://support.actsofia.bg/

Cucremara 3a mpocieasiBane Ha npobrmemu (support ticket system) ma ACT
Sofia e cp3ganeHa 3a na yckopu ¥ oAo0pu mpoiieca Ha OTCTpaHsIBaHE HA MPOOIeMH,
Bb3HUKHAIM TIpU KJIHCHTHTe Ha ¢upmara. JIOMBIHUTEIHO TA MPEAOCTaBS
BB3MOXKHOCT 3a HAIJICIHOCT, IPOCICIIEMOCT W OTYETHOCT Ha BB3HUKHAIUTE
POOJIEMH M CTBIIKHUTE 3a TSIXHOTO OTCTPAHSBAaHE B XPOHOJOTHYEH BHU/I.

HaCTOHIHeTO PBKOBOACTBO CbAbpPIiKa:

1. OtBapsine Ha trouble ticket (3asiBka 3a mpociensBaHe) NPU BH3HUKBAHE Ha
npooJIeM.

2. IlpomepsiBaHe Ha ChCTOSTHUETO Ha Beue oTBOpeH trouble ticket u BbBexkIaHe Ha
OTIOBOD.

3. 3arBapsiHe Ha trouble ticket.

4. Jlpyru Bb3MOXXKHOCTH


http://support.actsofia.bg/

1. OtBapsine Ha trouble ticket (3asiBka 3a mpociensBaHe) NMPU BH3HWKBAHE Ha
npobuem.

+ Cucremara 3a nmpociieJiiBaHe Ha poOJieMH € OHJIaliH Oa3upaHa U ce HaMupa Ha
azapec: http://support.actsofia.bg/
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Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigned a
unique ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and
history of all your support requests. A valid email address is required to submit a ticket.

Open A New Ticket Check Ticket Status

u Please provide as much detail as possible so we 0 We provide archives and history of all your current
can best assist you. To update a previously and past support requests complete with
submitted ticket, please login. responses.

Open a New Ticket ' Check Ticket Status
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e Crnen oTBapsiHE Ha cucTeMara B ye0d Opay3bp ce n3bupa OyToHa | o

« Ha morpeOuTensT ce nmpenocTaBsi Bb3MOXKHOCT J1a TIOIIBIIHY MOJIETa OMUCBAIIN
Bb3HUKHAIUS MOpoOieM, KaTo Te3n OTOens3aHu CbhC 3BE3[MUYKA ca
3aIbJDKUTENHU. 32 BCeKU OTBOpeH trouble ticket ce m30bupa Tema, ume Ha
nojaresns, UMeWn1 agpec Ha moxarens M TenedoHeH Homep. Cren ToBa ce
BBBEK/Ia KPATKO U JICTAHJIHO ONMCAHUE HAa Bh3HUKHAIIUS TIPOOIICM.

* 3a OKOHYATEJIHO BBbBEXKJAHE Ha MMpoliieMa B CUCTeMara ce u3dupa OyToHa

Create Ticket


http://support.actsofia.bg/

« Cnen ycmemHo otBapsiHe Ha trouble ticket moTpeburenar moimydaBa UMEWI
MOTBBPIK/IaBAIll YCIIEITHOTO PETUCTPpUPaAHE Ha TIpodeMa.

From ACT Sofia support 4 Reply = Forward Archive | @ Junk @& Delete
Subject Support Ticket Opened [#463236] 11:08
To Me Other Actions -

Dear Rossen,

Our customer care team has created a ticket, #463236 on your behalf, with the following details and
summary:

Subject: 3aryba Ha cebp3aHoCT go cvpebp DMZ-45
Submitted: 04/25/2014 11:08 am

3npaeeiTe,

Kbm 16:00 yaca 3abenazaxme 3aryba Ha CBbP3aHOCT KbM Cbpebp DMZ-45. Cnen HanpaseHa
OWarHOCTHKA YCTaHOBMXME, Ye TPAapWKLT...

A representative will follow-up with you as soon as possible. You can view this ticket’s progress
online.

Your ACT Helpdesk System Team,
ACT Sofia Support Department

to provide additional comments or information regarding the issue, please reply to this email
r a complete archive of your support requests.

« Hwmeiin cpoOmieHnero chabpka url IMHK KM oTBOpeHus trouble ticket, upe3
KOMTO MOTPEOUTENAT MOXE Jia IMPOBEPsSBA CHCTOSHHUETO HA PETHCTPUPAHUS
mpo0JieM B cucTeMara.



2. TlpoBepsiBaHe Ha CHCTOSTHUETO U OOHOBJICHHUATA Ha Beue OTBOPEH trouble ticket u
BBBEXKIAHE HA OTTOBOP.

« Cieg ycHnemiHoTO perucTpupaHe Ha NpoOiIeM B CHCTEMara, ACKYypHUTE
unxeHepu or ACT Sofia uznpamar oTroBop 4pe3 cuctemara.

» TloTpeburtenar noiayyaBa U3BECTHE HA MOCOYEHHS OT HEro uMmeiln. M3Bectuero
ChIbpXa OTTOBOpa, KakTo M url JMHK KbM CHCTEMara 3a OTBapsHE Ha

perucTpupaHus nMpoodJieM U Mperiie]] Ha Is1aTa XPOHOIOTHs.
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ACT Sofia support

Re: 3aryba na cebpsanoct go cepebp DMZ-45 [#463236]

Me Other Actions -

Dear Rossen Antonov,
3apaBeiTe,
Heobxogumo e Aa HA NPeoACcTaBMTE Pe3yNTaTa OT CAEAHWMTE KOMaHaM:

Your ACT Helpdesk System Tea
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* IlocnexBaimu OTrOBOPH OT CTpaHa Ha MOTPEOUTENST MOTaT Ja ObJaT U3NpPaTeHH
KaTo OTrOBOp Ha TMONY4YeHUS WMEHIT Win Ja ObJaT BbBEIEHU Ipe3 yed
uHTEpQeiica Ha cUucTeMara 3a npociaeAsBaHe Ha IPOOJIEMH.

 Ilpumepen wusmiIen Ha cHUcTeMara € JIaJIcH Ha clensamiarta  (Qurypa.
[ToTpebuTensaT nMa BB3MOXKHOCT Ja MPUKAYU JOMBIHUTEIHU (DaiioBe, KOUTO
ChABpXKAT HH(pOpMamusa, KOsATO Om Omiia OT Mmoj3a 3a pa3pelraBaHe Ha
npobiiema.

 Crnen BBBEXJaHE Ha HeoOXxoaumara HWHQoOpMalus MOTPEOUTENAT I0/1aBa
OTTOBpa CH 4pe3 HaTUCKaHe Ha OyTOoHa
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Ticket #463236 #
Ticket Status: Closed

[

MName:
Department: Support Email:
Create Date: 04/25/2014 11:08 am Phone:

Subject:3ary6a Ha cBBp3aHOCT Jo cbpBbp DMZ-48

[T} Ticket Thread

Rossen Antonov
rantonovi@actsofia.bg

04/25/2014 11:08 am Rossen Antonov

3apaseiiTe,

TPAgWKELT...

KbM 16:00 yaca 3abenasaxme 3aryda Ha CBbpP3aHOCT KbM CbpEbp DMZ-45. Cnep HanpaseHa JUAarHOCTHUES YCTaHOBUXME, Ye

04/25/2014 1:33 pm Dilian Charnev

34paseiiTe,

Heo0xogumo & Oa HY NPpecacTaBuTe pesynTaTa oT CNeqHUTE KOMaH4KW:

No file selected.
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3. 3arBapsHe Ha trouble ticket.

Crnen orcTpaHsBaHe Ha Bb3HUKHAIWS TpoOsieM aexypaute uHxeHepu Ha ACT
Sofia morar ga MpPOMEHAT cTaTyca Ha PETHCTPaHUsT MPOOJIeM OT OTBOPEH
(Opened) na 3arBopen (Closed).

[Ipn BBBEkTaHE HA HOB OTrOBOpP OT CTpaHa Ha KIWEHTa, TOBa CHOWUTHE
aBTOMATUYHO MTPOMEHS ChCTOSTHUETO Ha mpobiiema Ha oTBopeH (Opened).

4, I[pym BB3MOKHOCTH Ha CUCTEMATa

[Ipu peructpupane Ha MoBeve OT €IUH MPOOIEeMHU CUCTEMaTa 3a TIPOCIesiBaHe
Ha TpoOJeMHu JaBa BB3MOXKHOCT 3a €IHOBPEMEHHOTO UM HaOIOmaBaHe OT
kiuenTa. [Ipu n36op Ha onmusra Tickets oT MeHIOTO 32 yIipaBiIeHHE KIUCHTHT
UMa JOCTBI 10 BCUYKH PETUCTPUPAHH OT HEro MPOOJIeMH, XPOHOJOTHUS H
OTTOBOPH.

IACT Sofia

{3 Support Center Home Ej Open Mew Ticket D Tickets (2)

Bceku peructpupan mpoOieM uMa YHHKaleH HOMep, KOWTO ce u3bupa
MPOU3BOJIHO OT cucTtemara. Upe3 komMOWHanMsITa OT TO3U HOMEP M HMEWI
ajipeca BIKCAH MPHU PETUCTpAIHs HAa MpoliieMa KIMEHTHT MOXKE Jia MPOBEpsiBa
XpOHOJIOTHATA Ha ajpec: http://support.actsofia.bg/view.php

[Ipu BcsikakBHM JApPYyTH BBIPOCH, HE c€ KojiebalTe /a ce CBBPKETE C Hac Ha
MOCOYEHUTE M0 JI0Ny TeJIe(OHU U UMEIIT.

ACT Sofia

Tel: +359 2 971 83 54

Tel: + 3592971 82 71
E-mail: support@actsofia.bg


http://support.actsofia.bg/view.php

